KIDZ KLUB
GUIDELINES FOR PARENTS
OUR MISSION
To provide a safe, clean and fun environment for your children while you
enjoy all of the great offerings and services at the Healthplex.
REGISTRATION
Parents must accompany their children to Kidz Klub. The same parent
must pick up the child unless indicated in writing when the child is dropped
off. Members may leave their child for a maximum of 2 hours and must
remain on the premises at all times. Please remember that payment is due
at the time care is given. Coaches are not permitted to hold payment until a
later date. There must be a Child Registration Form on file for each Kidz
Klub member.
ROOKIES & JUNIOR VARSITY
Children must be at least 3 months of age to participate in Kidz Klub.
Those between the age of 3 months and 18 months are known as Rookies.
Reservations must be made in advance for all Rookies to ensure that proper
staffing is available. You may reserve 48 hours in advance. If you cannot
keep your scheduled spot, please let us know as soon as possible so we can
accommodate another member. Children between the age of 18 months
and 12 years are called Junior Varsity (JV) and do not require a
reservation.
FOOD
Out of consideration for those children with food allergies, we do not allow
snacks or meals to be brought into the childcare area. Drinks and bottles
are welcome. If you provide a drink for your child, please be sure to clearly
label it with your child’s name.

DISCIPLINE
Kidz Klub has a “Time-Out” policy. If your child displays inappropriate
behavior our first action is to redirect. If the child continues the behavior
we will give him/her a time-out (no more than a few minutes in length). If
the problem continues, we will call the parent back to Kidz Klub. We
reserve the right to deny any child use of our facility if their behavior
becomes a chronic problem or if they cause harm to others.

SPECIAL NEEDS
Kidz Klub does not discriminate against children with temporary or
permanent disabilities. So that we can provide adequate care, we require
detailed information regarding your child’s special needs and instructions
for proper care. Reasonable accommodations can usually be handled in the
childcare rooms. Each special needs child is different and therefore each
case will be evaluated separately.
ILLNESS
Please keep your child at home if he/she is sick! We will not accept children
into Kidz Klub who display the following symptoms: Fever, diarrhea,
vomiting, undiagnosed rash, severe cough, sore throat, eye discharge, pink
eye or head lice.






EMERGENCY SITUATIONS
In the event of injury or illness the front desk will summon you back
to the Kidz Klub using the intercom. We will also call the cell phone
number listed on your child’s registration form. If necessary, we will
initiate Emergency Medical Professionals.
In the event of fire the Kidz Klub Coach will lead the children out the
emergency exit located in the far corner of our rock wall area. We
will proceed to the hospital lobby and exit the building.
In the event of severe weather warning the Kidz Klub Coach will lead
the children to the locker room area located on the ground level of the
Healthplex.
Kidz Klub Coaches are CPR certified and well trained for all
emergency situations.

IMPORTANT RULES
 Registration forms and waivers must be completed for every child
that checks into Kidz Klub including non-member guests
 Kidz Klub does not provide diaper change services. We are glad to
find you should a diaper change be necessary.







Children must wear shoes in Kidz Klub.
Sandals may not be worn on the rock wall.
Children may not wrestle or engage in any type of roughhousing.
Physical sports and running games are not permitted.
Children must display appropriate behavior and respect others at all
times.

KIDZ KLUB HOURS
Monday-Thursday 8:30am to 1:30pm & 3:00pm to 8:00pm
Friday 8:30am to 1:30pm & 3:00 to 6:00pm
(Closed Monday-Friday 1:30pm to 3:00pm)
Saturday 8:30am to 1:30pm
Sunday 8:30am to 1:30pm
RATES
You may pay by coupon, house charge, or cash at the time of service.
Rate for all members is $5.50 per visit. Each visit may be up to 2 hours.
Rate for non members is $7.50 per visit.
A $99 Kidz Klub Coupon Card (good for 18 visits) may be purchased at the
Front Desk.
You may also enroll in the Kidz Klub Auto Pay Program for $50 per month
per family. This allows you 2 consecutive hours of childcare everyday for
each child under the age of 13. This option requires a 3 month commitment.

